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Paper- Multi / Inter-Disciplinary
Subject - Organizational Behavior

CO. No.

Course Outcomes

Cognitive
Level

After completing of this course; the student will be able to -

COl

To understand the concept of organizational behavior and the disciplines
that contribute to it, with relevance to the Indian business context, including
insights from the Upanishads and the Bhagavad Gita.

U

CO2

To learn about individual behavior in organizations, covering topics like
learning, motivation, personality, perception, and decision-making, and
includes insights from Indian philosophical frameworks like the Guna
Theory.

CO3

Provides an understanding of group dynamics, work teams, and leadership,
including Indian perspectives on these topics and insights from the
Bhagavad Gita on leadership and duty.

CO4

Teaches students about organizational culture and structure, including how
to create a positive and ethical culture, and incorporates insights from the
Natyashastra regarding performance and communication.

CO5

Focuses on organizational change, conflict, and power, and includes insights
from the Bhagavad Gita on team unity and collaboration as a form of power

Credit and Marking Scheme

Marks

External

Credits Total Marks

Theory 3 100

100

Total

Evaluation Scheme

Marks

External

Theory 1 External Exams

(At the End of the Semester)
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Content of the Course

Theory
No. of Lectures (in hours per week):03
Total No. of Lectures:45 Maximum Marks: 100
Units Topics No.of
Lectures
[ 8

1. INTRODUCTION: Concept of Organizational Behaviour (OB); Management roles,
skills and activities; Disciplines that contribute to OB; Opportunities for OB
(Globalization, Indian workforce diversity, customer service, innovation and change,
networked organizations, work-life balance, people skills, positive work environment,
ethics).

2. Insights into Organizational Behaviour with its concepts as propounded in the
Upanishads and the Bhagavat Geeta.

3. Insights into Organizational Behaviour with its objectives and Organization concepts as
propounded in the Rigveda- 10.191.

Activities: Chart/Poster Making, Presentation.

Keywords/Tags: Organisational Behavior (OB); Globalization; Innovation; Change;
Networked Organizations: Work-Life Balance; People Skills; Environment; Ethics.

1. UREg: YIS HaER B SGURUN, Y& Bt YHHN, HILe ud Tfafafiar,
WTSATHD AdER Pl ARG o dTel SR T [avd, 3P TagR &
fore SramR (@sfterr, yRdg 41 wfad ot fafayar, I Jar, 99 Uada wd
g, Sead gad W1, BT Sia T, S HIRd, 3% B gaiawu,

|
2. Jufvel ud WiraeTiidr 8 ufdard SEIde FagR Td 3D YRS
et s |
3. FBIAG-10.191 H FiAUIiGd TEATHS HTER & Ie,301 TG WIS I YRuTa!
et s |
Activities: Chart/Poster Making, Presentation.
BIgS/TT: TSIHD AIER: IHTBUT: 79 Ydd+: URad; Agh Jal AIER, BRI
Siiae qad S PIere; gafarur Afdedwar|
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II

INDIVIDUAL BEHAVIOUR:

1.

5.

Learning, attitude, and Job satisfaction: Concept of learning, conditioning,
shaping, and reinforcement. Concept of attitude, components, behavior, and
attitude. Job satisfaction: causation; impact of satisfied employees on the
workplace.

Motivation: Concept Theories (Hierarchy of needs, X and Y, Two factor,
McClelland, Goal setting, Self-efficacy, Equity theory); Job characteristics model;
Redesigning job and work arrangements; Employee involvement; Flexible
benefits, Intrinsic rewards.

. Personality and Values: Concept of personality; Myers-Briggs Type Indicator

(MBTI); Big Five model. Relevance of values; Indian values; Linking personality
and values to the workplace (person-job fit, person-organization fit).

Perception, Decision Making and Emotions: Perception and Judgements; Factors;
Linking perception to individual decision making; Decision making in
organizations, Ethics in decision making. Emotional labour; Emotional
Intelligence.

Insights into a philosophical framework like Guna Theory propounded in
Somkhya in scriptures of Indian philosophy and Triguna in Ayurvedic Texts.

Keywords/Tags: Learning; Attitude: Job Satisfaction; Motivation; Personality: Values
Perception Decision Making Emotions.
Activities: Group Discussion.
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II

G TdBR:

. TraAn, A, S P AR &1 SR, UTRI&Ur, ToHT Ud Yed o]
qﬁqﬁﬁmﬂmﬂ WW®W|WG§I@ HROT TRoTH &
Gae | P RIS TR IS HFHATRAT BT THE|

SIRERUI: SfayRUT, Rigi= (SMaLD 13l BT 3FehH, e Ud 1S a1 Jre,
A alrs, TeT-ITIHT, 3TH THTIHIRGT, THdT RIgT=), BT faRivdr Aisd,
WW@W@@W HHAR! FEHTRIAT, Are=id Ay, IRAfd®

, WI{H . g o1 TYRT, AFY-fI T3y Yhd® (THEICISS),

uldat%l-nsm Jqulﬁumﬁw YR Jed, ST R & ol Afaedd U
Wﬁm@rﬁwwﬁr,wmw@r)l

. 9y, fofga gyt 3maw a1 Yiear: Sy ud fAofa, g, safaaerd fofaa 3 sy

DI SreT, Wre- # fvfae, fofaa & Afdewdr | yemTee o9, HiaATds

Aqurdr|
YR <= I4T H URe T 3rgdiges ol # wfaured B Rigr &
RIS e ot YRS el e |

Activities: Group Discussion.
CAGKIGRIE %ﬁ@%ﬁqﬁn BT TP URUN fade; Heu; S, fAofae: smamar
YT |

I

3.

GROUP BEHAVIOUR:
1.

Groups and Work Teams: Concept; Five stage model of group development;
Group think and shift; Indian perspective on group norms. Groups and teams;
Types of teams; Creating team players from individuals; Team building and team-
based work (TBW).

Leadership: Concept; Trait theories; Behavioral theories (Ohio and Michigan
studies); Contingency theories (Fiedler, Hersey and Blanchard, Path-Goal);
Authentic leadership; Mentoring, self-leadership, online leadership; Inspirational
Approaches (transformational, charismatic); Comparison of Indian leadership
styles with other countries. Exercises, games, and role plays may be conducted to
develop team and leadership skills.

Insights into Leadership with its self-awareness and duty concepts of a Leader as
propounded in the Bhagavad Geeta.

Activities: Role Play.
Keywords/Tags: Groups; Work Teams: Leadership.
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III

> JYg TIER:
1. g U9 &1 g AR, YU [P &1 Uid @Ryl Ared, I9g fida U4

: :Lmaaﬂm T gfoaried U Aqaddl ) WG-SIeddl Td daed &) YRS

Activities: Role Play.

a9 RUfq YR A1, Jg Rigd W YR uRted | 998 Td gd, &d &)
UHR, daadl § ¥ qd Gl &9, ga A U9 gd Suild
GRS _
Aded: SATYURM, d&f01 R, IR Rigd (i ud fARFH srerH),
I AEHd Rgq (PR, 89 Ud «de, Wdd), f¥$Hd Add,
faeriaaryut uRTH Uem™ HRA1, 3e A, 319 A8 Add, IRUMERR ef¥Hi
(FURUGRY, THDIND), 3 G & G HRAT Aqd el Bt g, Add
ﬁwwm%&amﬁ%ﬁ&rw@a@@w&mﬂmwm

Tral e |
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ORGANISATIONAL CULTURE AND STRUCTURE
l.

2.

Activities: Industrial Visit.
Key words/Tags Culture Structure.

Concept of culture; Impact (functions and liability); Creating and sustaining
culture, Employees and culture; Creating positive and ethical cultures. Concept of]
structure, Prevalent organizational designs; New design options.

Insights into organization as culture with its performance, communication,
traditional and innovation concepts as propounded in the Natyashastra.

TGATHD {-Nq)l(‘l Td IR

2.

Activities: Industrial Visit.

1. Gpid &l 3G, 41 @ wd dllch) P BT Yo T HUIRI,
HHAR! Ud WP, YHRIAD Td Afaddl YUl T¥pid o1 Foid, TaT1 Bt
S[GYRUT, Faferd SIS WRIHT, Ad1 TR [ddhed |

TreaRd H vfaaried 99 & UeRH, TOR, IRMR® T4 TaER &I
yrRomaff Tejel e |

o [of . oS : (e} o
Plas/: HIP[d: AT A URHAT [dch U |
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V  IORGANISATIONAL CHANGE, CONFLICT AND POWER
1. Forces of change; Planned change, Resistance; Approaches (Lewin's model,
Organisational development); Learning organization; Organisational change in
Indian businesses. Concept of conflict; Traditional view and interactionists view of]
conflict; Conflict process; Functional/ Dysfunctional. Introduction to power and
politics.
2. Insights into organization as power with its team unity and Collaboration concepts
as propounded in the Bhagavad Geeta.
Activities: Workshop.
Key words/Tags: Change; Resistance, Conflicts; Power; Politics.
. 3§ Q_d :
1. uRads @1 wfdqar, Faifa akade, ufRly, e @ &1 dreaq,
TS [9eT), IRaM are G-I, HRAOT Al H WSS TRk,
Yoy B YR, JO¥ & WA faar wd gfafbarariearl & faar, duv
Ui, febardd e / gfsharale, ifdd Td ei-iid &l UR=g |
2. Yiraeridr # gfduriad =i & U H EH Thdl 9 9gaIT &1 yRunsfi Heid
3T |
Activities: Workshop.

Dide/cT: URadH: UfeRIY: Tus: Tfad: e |
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