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Session – 2025 -2026 

Applied economics 

B.A. I semester 

Paper- Multi / Inter-Disciplinary    

Subject - Organizational Behavior 

CO. No. Course Outcomes Cognitive 

Level 

 After completing of this course; the student will be able to -  

CO1 To understand the concept of organizational behavior and the disciplines 

that contribute to it, with relevance to the Indian business context, including 

insights from the Upanishads and the Bhagavad Gita. 

 

U 

CO 2 To learn about individual behavior in organizations, covering topics like 

learning, motivation, personality, perception, and decision-making, and 

includes insights from Indian philosophical frameworks like the Guna 

Theory. 

U 

CO 3 Provides an understanding of group dynamics, work teams, and leadership, 

including Indian perspectives on these topics and insights from the 

Bhagavad Gita on leadership and duty. 

U 

CO 4 Teaches students about organizational culture and structure, including how 

to create a positive and ethical culture, and incorporates insights from the 

Natyashastra regarding performance and communication. 

U 

CO 5 Focuses on organizational change, conflict, and power, and includes insights 

from the Bhagavad Gita on team unity and collaboration as a form of power 

U 

         

Credit and Marking Scheme  

 Credits 
Marks 

Total Marks 
 External 

Theory  3  100 100 

Total   

Evaluation Scheme  

 Marks 

 External 

Theory   1 External Exams 

(At the End of the Semester) 
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Content of the Course 

Theory  
No. of Lectures (in hours per week):03 

Total No. of Lectures:45                  Maximum Marks: 100 

Units Topics No. of 
Lectures 

I 1. INTRODUCTION: Concept of Organizational Behaviour (OB); Management roles, 

skills and activities; Disciplines that contribute to OB; Opportunities for OB 

(Globalization, Indian workforce diversity, customer service, innovation and change, 

networked organizations, work-life balance, people skills, positive work environment, 

ethics). 

2. Insights into Organizational Behaviour with its concepts as propounded in the 

Upanishads and the Bhagavat Geeta. 

3. Insights into Organizational Behaviour with its objectives and Organization concepts as 

propounded in the Rigveda- 10.191. 

Activities: Chart/Poster Making, Presentation. 

Keywords/Tags: Organisational Behavior (OB); Globalization; Innovation; Change; 

Networked Organizations: Work-Life Balance; People Skills; Environment; Ethics. 

 

1. परिचय: संगठनात्मक व्यवहाि की अवधािणा, प्रबंध की भूमिकाएँ, कौशल एवं गमिमवमधय ,ं 

संगठनात्मक व्यवहाि क  य गदान देने वाले अनुशासन या मवषय, संगठनात्मक व्यवहाि के 

मलए अवसि (वैश्वीकिण, भाििीय श्रि शक्ति की मवमवधिा, ग्राहक सेवा, नव प्रवितन एवं 

परिवितन, नेटवकत  युि संगठन, कायत जीवन संिुलन, जन कौशल, अनुकूल कायत पयातविण, 

नैमिकिा) । 

2. उपमनषद  ंएवं भगवदगीिा िें प्रमिपामदि संगठनात्मक व्यवहाि एवं इसकी धािणाओ ं

संबंधी अन्तर्दतमि ।  

3. ऋगे्वद-10.191 िें प्रमिपामदि संगठनात्मक व्यवहाि के उदे्दश्  ंएवं संगठन की धािणाओ ं

संबंधी अन्तर्दतमि ।  

Activities: Chart/Poster Making, Presentation.  

कीवर्त/टैग: संगठनात्मक व्यवहािः  वैश्वीकिणः  नव प्रवितनः  परिवितन; ग्राहक सेवा व्यवहाि, कायत 

जीवन संिुलन जन कौशल; पयातविण नैमिकिा।  
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II INDIVIDUAL BEHAVIOUR: 

1. Learning, attitude, and Job satisfaction: Concept of learning, conditioning, 

shaping, and reinforcement. Concept of attitude, components, behavior, and 

attitude. Job satisfaction: causation; impact of satisfied employees on the 

workplace. 

2. Motivation: Concept Theories (Hierarchy of needs, X and Y, Two factor, 

McClelland, Goal setting, Self-efficacy, Equity theory); Job characteristics model; 

Redesigning job and work arrangements; Employee involvement; Flexible 

benefits, Intrinsic rewards. 

3. Personality and Values: Concept of personality; Myers-Briggs Type Indicator 

(MBTI); Big Five model. Relevance of values; Indian values; Linking personality 

and values to the workplace (person-job fit, person-organization fit). 

4. Perception, Decision Making and Emotions: Perception and Judgements; Factors; 

Linking perception to individual decision making; Decision making in 

organizations, Ethics in decision making. Emotional labour; Emotional 

Intelligence. 

5. Insights into a philosophical framework like Guna Theory propounded in 

Somkhya in scriptures of Indian philosophy and Triguna in Ayurvedic Texts. 

Keywords/Tags: Learning; Attitude: Job Satisfaction; Motivation; Personality: Values 

Perception Decision Making Emotions. 

Activities: Group Discussion. 
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II व्यक्तिगि व्यवहाि: 

1. सीखना, िन वृमि, कायत संिुमि सीखने की अवधािणा, प्रमशक्षण, िचना एवं सुर्दढीकिण। 

िन वृमि की अवधािणा, घटक व्यवहाि एवं िन वृमि। कायत संिुमि, कािण परिणाि िें 

संबंध। कायत स्थल पि संिुि कितचारिय  ंका प्रभाव।  

2. अमभपे्रिणा: अवधािणा, मसद्धान्त (आवश्किाओ ंका अनुक्रि, एक्स एवं वाई द  साधन, 

िैक्कलेन्ड, लक्ष्य-स्थापना, आत्म प्रभावकारििा, सििा मसद्धान्त), कायत मवशेषिा िॉर्ल, 

कायत पुनप्रतिचना एवं कायत अनुमवन्यास, कितचािी सहभामगिा, ल चशील लाभ, वास्तमवक 

पुिस्काि।  

3. व्यक्तित्व एवं िूल्य: व्यक्तित्व की अवधािणा, िायसत-मिग्स टाइप संकेिक (एिबीटीआई), 

पाँच बडे िॉर्ल, िूल्य  ंकी प्रासंमगकिा, भाििीय िूल्य, कायत स्थल के मलए व्यक्तित्व एवं 

िूल्य  ंक  ज डना (कायत-उपयुि व्यक्ति, संगठन-उपयुि व्यक्ति)।  

4. ब ध, मनणतयन िथा आवेग या भावनायें: ब ध एवं मनणतय, घटक, व्यक्तिगि मनणतयन से ब ध 

क  ज डना, संगठन  ंिें मनणतयन, मनणतयन िें नैमिकिा। भावनात्मक श्रि, भावनात्मक 

मनपुणिा।  

5. भाििीय दशतन ग्रन्  ंिें साख्य एवं आयुवेमदक ग्रन्  ंिें प्रमिपामदि मिगुण मसद्धान्त के 

दाशतमनक ढाँचे की धािणाओ ंसंबंधी अन्तर्दतमि ।  

Activities: Group Discussion.  

कीवर्त/टैग: सीखना िन वृमिः  कायत संिुमिः  अमभपे्रिणा व्यक्तित्व; िूल्य; ब ध, मनणतयनः  आवेग या 

भावना।  

 

 

 

III GROUP BEHAVIOUR: 

1. Groups and Work Teams: Concept; Five stage model of group development; 

Group think and shift; Indian perspective on group norms. Groups and teams; 

Types of teams; Creating team players from individuals; Team building and team-

based work (TBW). 

2. Leadership: Concept; Trait theories; Behavioral theories (Ohio and Michigan 

studies); Contingency theories (Fiedler, Hersey and Blanchard, Path-Goal); 

Authentic leadership; Mentoring, self-leadership, online leadership; Inspirational 

Approaches (transformational, charismatic); Comparison of Indian leadership 

styles with other countries. Exercises, games, and role plays may be conducted to 

develop team and leadership skills. 

3. Insights into Leadership with its self-awareness and duty concepts of a Leader as 

propounded in the Bhagavad Geeta. 

Activities: Role Play. 

Keywords/Tags: Groups; Work Teams; Leadership. 

. 
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III 2 सिूह व्यवहाि: 

1. सिूह एवं कायत दल अवधािणा, सिूह मवकास का पॉच अवस्था िॉर्ल, सिूह मचंिन एवं 

नवीन क्तस्थमि धािण किना, सिूह मसद्धान्त पि भाििीय परिपे्रक्ष्य। सिूह एवं दल, दल के 

प्रकाि, व्यक्तिय  ं िें से दल सहभागी बनाना, दल मनिातण एवं दल आधारिि कायत 

(टी.बी.र्बू्ल्य.)।  

2. नेिृत्व: अवधािणा, लक्षण मसद्धान्त, व्यवहािगि मसद्धान्त (ओमहय  एवं मिमसगन अध्ययन), 

आकक्तिकिा मसद्धान्त (फील्डि, हसे एवं ब्लान्चर्त, पाथग ल), अमधकृि नेिृत्व, 

मवश्वसनीयिापूणत पिािशत प्रदान किना, आत्म नेिृत्व, ऑन लाइन नेिृत्व, पे्रिणादायी र्दमिक ण 

(रूपान्तिणकािी, चित्कारिक), अन्य देश  ंके साथ भाििीय नेिृत्व शैली की िुलना, नेिृत्व 

कौशल एवं दल मवकमसि किने हेिु अभ्यास खेल एवं भूमिका अदायगी का संचालन मकया 

जाना।  

3. भगवदगीिा िें प्रमिपामदि एक नेिृत्वकिात की स्व-जागरुकिा एवं कितव्य की धािणाओ ं

सम्बन्धी अन्तर्दतमि । 

 

Activities: Role Play. 

 

 

IV 

 

 

ORGANISATIONAL CULTURE AND STRUCTURE  

1. Concept of culture; Impact (functions and liability); Creating and sustaining 

culture, Employees and culture; Creating positive and ethical cultures. Concept of 

structure, Prevalent organizational designs; New design options. 

2. Insights into organization as culture with its performance, communication, 

traditional and innovation concepts as propounded in the Natyashastra. 

Activities: Industrial Visit. 

Key words/Tags: Culture; Structure. 

संगठनात्मक संसृ्कमि एवं संिचना: 

1. संसृ्कमि की अवधािणा, प्रभाव (कायत एवं दामयत्व), संसृ्कमि का सृजन एवं संप शण, 

कितचािी एवं संसृ्कमि, सकािात्मक एवं नैमिकिा पूणत संसृ्कमि का सृजन, संिचना की 

अवधािणा, प्रचमलि संगठनात्मक प्रिचना, नवीन प्रिचना मवकल्प ।  

2. नाट्यशास्त्र िें प्रमिपामदि संगठन के प्रदशतन, संचाि, पािम्परिक एवं नवाचाि की 

धािणाओ ंसंबंधी अन्तर्दतमि ।  

Activities: Industrial Visit.  

कीवर्त/टैग: संसृ्कमिः  संिचना नवीन प्रिचना मवकल्प। 
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V ORGANISATIONAL CHANGE, CONFLICT AND POWER  

1. Forces of change; Planned change, Resistance; Approaches (Lewin's model, 

Organisational development); Learning organization; Organisational change in 

Indian businesses. Concept of conflict; Traditional view and interactionists view of 

conflict; Conflict process; Functional/ Dysfunctional. Introduction to power and 

politics. 

2. Insights into organization as power with its team unity and Collaboration concepts 

as propounded in the Bhagavad Geeta. 

Activities: Workshop. 

Key words/Tags: Change; Resistance, Conflicts; Power; Politics. 

संगठनात्मक परिवितन, संघषत एवं शक्ति: 

1. परिवितन की शक्तियाँ, मनय मजि परिवितन, प्रमिि ध, र्दमिक ण (लेमवन का िॉर्ल, 

संगठनात्मक मवकास), सीखाने वाले संस्थान, भाििीय व्यवसाय  ंिें संगठनात्मक परिवितन, 

संघषत की अवधािणा, संघषत के पिंपिागि मवचाि एवं प्रमिमक्रयावामदय  ं के मवचाि, संघषत 

प्रमक्रया, मक्रयात्मक / दुक्तियात्मक, शक्ति एवं िाजनीमि का परिचय।  

2. भगवदगीिा िें प्रमिपामदि शक्ति के रुप िें टीि एकिा व सहय ग की धािणाओ ं संबंधी 

अन्तर्दतमि ।  

Activities: Workshop.  

कीवर्त/टैग: परिवितनः  प्रमिि धः  संघषतः  शक्तिः  िाजनीमि। 
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